G

SLA
Periodo
01-jan
02-jan
03-jan
04-jan
05-jan
06-jan
07-jan
08-jan
09-jan
10-jan
11-jan
12-jan
13-jan
14-jan
15-jan
16-jan
17-jan
18-jan
19-jan
20-jan
21-jan
22-jan
23-jan

Banco
Portugués
de Gestao

Open Banking

Relatério Desempenho

12 Trimestre/2025

API's - Applications Programming Interfaces HomeBanking

Taxa de Erros
nas Respostas

Disponibilidade

Performance (milissegundos)

Taxa de Erros
nas Respostas

Disponibilidade

API's PISP AISP CBPII TPP's HB

5.000 10%

99%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
96%
100%
100%
100%
100%
100%

5.000
62
0
123
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7.000
534
728
541
383
601
464
368
466
500
342
354
437
594
289
593
360
404
535
578
406
483
299
374
443
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6%
1%
3%
2%
0%
2%
2%
1%
3%
2%
2%
6%
0%
2%
0%
4%
1%
1%
2%
0%
1%
2%
3%
6%

99%

100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
96%

100%
100%
100%
100%
100%

PISP

5.000
2782
1022
1555
2239
894
1743
2377
3085
2603
1835
1989
1118
590
2018
2418
2193
2 266
1679
1355
2683
1257
3545
5465
7 307

Performance (milissegundos)

AISP

7.000
7433
3729
8225
9470
3309
4029
7325
9887
10 301
6 767
7413
4171
2944
7 556
6 536
7058
7237
5 858
3706
3808
8275
11755
12335
12 044
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CBPII

5.000
0
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HB
10%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
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24-jan
25-jan
26-jan
27-jan
28-jan
29-jan
30-jan
31-jan
01-fev
02-fev
03-fev
04-fev
05-fev
06-fev
07-fev
08-fev
09-fev
10-fev
11-fev
12-fev
13-fev
14-fev
15-fev
16-fev
17-fev

Banco
Portugués
de Gestao

Open Banking

Relatério Desempenho

12 Trimestre/2025

API's - Applications Programming Interfaces HomeBanking

Taxa de Erros
nas Respostas

Disponibilidade

Taxa de Erros

Performance (milissegundos)

nas Respostas

Disponibilidade

API's Pl BPII TPP's HB

SP AISP C
0 482

100%

96% 46 676
100% 0 689
97% 0 438
100% 0 519
100% 0 541
92% 0 586
99% 51 653
100% 0 881
100% 0 641
100% 47 652
100% 0 430
100% 0 456
100% 0 476
100% 0 563
100% 0 832
100% 0 474
100% 0 381
100% 0 534
100% 42 431
100% 56 373
100% 38 441
100% 478
100% 695
100% 571

2%
9%
2%
2%
4%
3%
2%
2%
8%
1%
0%
3%
1%
2%
4%
3%
4%
4%
4%
3%
1%
4%
9%
11%
7%
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100%
96%

100%
97%

100%
100%
92%

99%

100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%

PISP

3683
4758
3973
4918
3836
2645
3969
2886
5338
4632
4572
3351
3954
3704
4215
3554
3 466
4562
2509
4536
4772
4154
2846
3739
2562

Performance (milissegundos)

AISP

9 527
7 865
7 401
14 250
10 492
8 937
8983
15 342
8418
7534
13 401
12 426
9 896
10 890
11 933
7319
5572
10 444
8 160
11887
10 274
8 387
5163
3614
6603
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CBPII
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HB
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
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18-fev
19-fev
20-fev
21-fev
22-fev
23-fev
24-fev
25-fev
26-fev
27-fev
28-fev
01-mar
02-mar
03-mar
04-mar
05-mar
06-mar
07-mar
08-mar
09-mar
10-mar
11-mar
12-mar
13-mar
14-mar

Banco
Portugués
de Gestao

Open Banking

Relatério Desempenho

12 Trimestre/2025

API's - Applications Programming Interfaces HomeBanking

Taxa de Erros
nas Respostas

Disponibilidade

Taxa de Erros

Performance (milissegundos)

nas Respostas

Disponibilidade

API's Pl BPII TPP's HB

100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
99%

100%
100%
100%
100%
94%

100%
100%
100%
100%
100%
100%
100%
100%
100%

SP AISP C
0 797

o O O O o o o

890
518
793
864
485
605
405
488
443
818
596
658
620
392
522
645
402
686
524
568
514
464
563
371

10%
9%
13%
11%
16%
8%
8%
7%
8%
7%
11%
15%
12%
8%
10%
9%
11%
11%
13%
9%
18%
9%
8%
10%
7%
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100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
99%

100%
100%
100%
100%
94%

100%
100%
100%
100%
100%
100%
100%
100%
100%

PISP

1672
2549
2922
2841
564
1280
2095
3104
1830
2785
1691
2002
3692
2613
1788
3895
3135
2724
2129
1680
2655
2802
2691
2076
1657
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Performance (milissegundos)

AISP

6 764
6 885
7 849
6674
3362
3284
7679
6879
6 507
6 657
6 780
4768
4145
6 756
5097
8983
9 364
8017
4580
3431
7031
7 840
6743
8 636
9172

CBPII
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HB
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
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15-mar
16-mar
17-mar
18-mar
19-mar
20-mar
21-mar
22-mar
23-mar
24-mar
25-mar
26-mar
27-mar
28-mar
29-mar
30-mar
31-mar

Banco
Portugués
de Gestao

Open Banking

Relatério Desempenho

12 Trimestre/2025

API's - Applications Programming Interfaces HomeBanking

Taxa de Erros
nas Respostas

Disponibilidade

Taxa de Erros

Performance (milissegundos)

nas Respostas

Disponibilidade

API's Pl BPII TPP's HB

100%
100%
98%

100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
99%

SP AISP C
0 506

0
0
0
0

~
o
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527
585
486
433
418
535
671
494
418
616
528
496
477
583
581
454

16%
10%
7%
9%
7%
7%
9%
9%
9%
6%
7%
5%
8%
8%
15%
12%
8%

O O O O O O 0O 0O 0O 0O o oo o o o o

100%
100%
98%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
99%

PISP

1771
1236
2046
2549
2201
2097
3007
2965
2570
3338
2708
2302
1594
1697
2594
3385
3316
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Performance (milissegundos)

AISP

3266
3273
7194
7179
6 696
7935
7198
4691
4 409
7 241
7317
7 963
6 082
7803
4511
3451
9062

CBPII
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HB
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%

Pag.4/4



