
1º Trimestre/2024
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nas Respostas
Disponibilidade

Taxa de Erros 
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API's PISP AISP CBPII TPP's HB PISP AISP CBPII HB

SLA 99% 5,000 7,000 5,000 10% 99% 5,000 7,000 5,000 10%

Período 97% 194 115 0 2% 97% 849 3124 0 0%

01-jan 96% 0 50 0 0,0% 96% 617 2.442 0 0%

02-jan 96% 0 154 0 0,0% 96% 813 7.758 0 0%

03-jan 96% 0 78 0 1,1% 96% 468 5.486 0 0%

04-jan 96% 0 65 0 0,0% 96% 0 5.492 0 0%

05-jan 96% 0 59 0 1,4% 96% 540 3.736 0 0%

06-jan 100% 0 66 0 0,0% 100% 528 1.931 0 0%

07-jan 100% 0 51 0 0,0% 100% 0 1.020 0 0%

08-jan 96% 0 59 0 0,0% 96% 847 5.014 0 0%

09-jan 96% 0 112 0 1,2% 96% 0 3.878 0 0%

10-jan 96% 0 110 0 0,0% 96% 1.465 4.232 0 0%

11-jan 96% 0 244 0 1,4% 96% 936 3.967 0 0%

12-jan 96% 0 54 0 0,0% 96% 516 4.569 0 0%

13-jan 100% 0 47 0 0,0% 100% 1.204 1.380 0 0%

14-jan 100% 0 79 0 0,0% 100% 1.162 1.544 0 0%

15-jan 96% 0 169 0 1,2% 96% 691 3.456 0 0%

16-jan 96% 0 60 0 0,0% 96% 901 3.551 0 0%

17-jan 96% 0 67 0 0,0% 96% 983 3.960 0 0%

18-jan 96% 0 70 0 0,0% 96% 328 3.161 0 0%

19-jan 96% 0 48 0 2,3% 96% 314 3.573 0 0%

20-jan 100% 0 0 0 0,0% 100% 348 1.394 0 0%

21-jan 100% 260 254 0 0,0% 100% 541 1.557 0 0%

22-jan 96% 0 84 0 0,0% 96% 147 4.866 0 0%

23-jan 96% 0 77 0 0,0% 96% 501 5.713 0 0%

Relatório Desempenho

Open Banking

Performance (milissegundos)

HomeBanking

Performance (milissegundos)

API's - Applications Programming Interfaces

Pág.1/4



1º Trimestre/2024

Disponibilidade
Taxa de Erros 

nas Respostas
Disponibilidade

Taxa de Erros 

nas Respostas

API's PISP AISP CBPII TPP's HB PISP AISP CBPII HB

Relatório Desempenho

Open Banking

Performance (milissegundos)

HomeBanking

Performance (milissegundos)

API's - Applications Programming Interfaces

24-jan 96% 0 86 0 0,0% 96% 955 4.853 0 0%

25-jan 96% 0 61 0 0,0% 96% 791 4.401 0 0%

26-jan 96% 0 251 0 0,0% 96% 930 4.024 0 0%

27-jan 100% 0 56 0 0,0% 100% 296 1.656 0 0%

28-jan 100% 0 202 0 0,0% 100% 300 1.282 0 0%

29-jan 96% 0 271 0 0,0% 96% 242 4.312 0 0%

30-jan 96% 0 101 0 0,0% 96% 950 3.799 0 0%

31-jan 96% 0 122 0 0,0% 96% 1.072 6.874 0 0%

01-fev 96% 0 210 0 0,0% 96% 773 5.618 0 0%

02-fev 96% 0 139 0 0,0% 96% 753 4.558 0 0%

03-fev 100% 0 0 0 0,0% 100% 730 1.679 0 0%

04-fev 100% 0 0 0 0,0% 100% 715 1.115 0 0%

05-fev 96% 0 0 0 0,0% 96% 968 6.013 0 0%

06-fev 96% 0 141 0 1,1% 96% 684 4.703 0 0%

07-fev 96% 0 135 0 0,0% 96% 517 4.547 0 0%

08-fev 96% 171 108 0 0,0% 96% 754 5.598 0 0%

09-fev 96% 0 142 0 1,4% 96% 840 3.214 0 0%

10-fev 100% 0 170 0 0,0% 100% 722 1.044 0 0%

11-fev 100% 0 0 0 0,0% 100% 337 803 0 0%

12-fev 96% 0 133 0 0,0% 96% 575 3.169 0 0%

13-fev 96% 0 0 0 0,0% 96% 512 2.537 0 0%

14-fev 96% 0 121 0 0,0% 96% 1.199 3.425 0 0%

15-fev 96% 245 0 0 0,0% 96% 1.056 3.659 0 0%

16-fev 96% 0 141 0 0,0% 96% 1.679 4.078 0 0%

17-fev 100% 0 85 0 0,0% 100% 1.518 1.044 0 0%
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18-fev 100% 0 145 0 0,0% 100% 0 1.220 0 0%

19-fev 96% 0 98 0 0,0% 96% 848 3.255 0 0%

20-fev 100% 0 113 0 0,0% 100% 647 3.590 0 0%

21-fev 100% 0 134 0 1,3% 100% 988 3.414 0 0%

22-fev 100% 0 0 0 2,6% 100% 1.094 3.109 0 0%

23-fev 100% 0 349 0 0,0% 100% 1.264 2.663 0 0%

24-fev 100% 136 118 0 0,0% 100% 942 1.386 0 0%

25-fev 100% 0 159 0 0,8% 100% 0 1.107 0 0%

26-fev 100% 0 134 0 0,0% 100% 1.541 3.581 0 0%

27-fev 96% 0 90 0 1,4% 96% 1.614 3.008 0 0%

28-fev 96% 0 137 0 15,8% 96% 1.314 3.197 0 0%

29-fev 96% 0 0 0 0,0% 96% 1.026 2.973 0 0%

01-mar 100% 0 123 0 0,0% 100% 329 3.965 0 0%

02-mar 100% 169 150 0 1,7% 100% 931 1.313 0 0%

03-mar 100% 0 129 0 2,6% 100% 793 1.218 0 0%

04-mar 100% 166 97 0 0,8% 100% 564 2.779 0 0%

05-mar 100% 126 116 0 0,0% 100% 627 3.671 0 0%

06-mar 100% 160 143 0 0,0% 100% 802 3.205 0 0%

07-mar 100% 0 120 0 0,0% 100% 1.333 4.485 0 0%

08-mar 100% 0 0 0 1,9% 100% 0 3.080 0 0%

09-mar 100% 0 120 0 1,5% 100% 0 895 0 0%

10-mar 100% 154 116 0 0,0% 100% 0 613 0 0%

11-mar 100% 0 99 0 0,0% 100% 966 3.742 0 0%

12-mar 100% 0 137 0 0,0% 100% 1.924 3.645 0 0%

13-mar 96% 0 149 0 0,0% 96% 1.507 3.576 0 0%
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14-mar 100% 0 121 0 0,0% 100% 1.245 3.201 0 0%

15-mar 100% 0 63 0 0,0% 100% 1.276 2.873 0 0%

16-mar 100% 0 62 0 2,2% 100% 861 1.031 0 0%

17-mar 100% 0 79 0 0,0% 100% 1.186 941 0 0%

18-mar 96% 0 56 0 0,0% 96% 950 2.856 0 0%

19-mar 100% 0 80 0 0,0% 100% 1.835 3.058 0 0%

20-mar 100% 0 77 0 1,7% 100% 321 1.475 0 0%

21-mar 100% 130 62 0 0,0% 100% 1.253 2.865 0 0%

22-mar 100% 0 54 0 1,0% 100% 207 3.281 0 0%

23-mar 100% 0 232 0 0,0% 100% 0 1.175 0 0%

24-mar 100% 0 45 0 0,0% 100% 1.001 2.017 0 0%

25-mar 100% 65 48 0 0,0% 100% 978 3.446 0 0%

26-mar 100% 0 48 0 0,0% 100% 0 3.116 0 0%

27-mar 96% 0 45 0 0,0% 96% 617 4.098 0 0%

28-mar 100% 0 40 0 2,1% 100% 740 3.217 0 0%

29-mar 100% 0 62 0 0,0% 100% 663 2.063 0 0%

30-mar 100% 0 0 0 0,0% 100% 343 1.739 0 0%

31-mar 96% 0 0 0 0,0% 96% 294 1.358 0 0%
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