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SLA
Periodo
01-out
02-out
03-out
04-out
05-out
06-out
07-out
08-out
09-out
10-out
11-out
12-out
13-out
14-out
15-out
16-out
17-out
18-out
19-out
20-out
21-out
22-out
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API's - Applications Programming Interfaces HomeBanking

Taxa de Erros
nas Respostas

AISP CBPII TPP's
7,000 5,000 10%

Disponibilidade

API's
99%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%

PISP

5,000
102
135

o

284

O O O o o

76

o o

62

O O O O o o o

Performance (milissegundos)

428
438
368
368
595
603
259
426
313
565
608

1.420
510
319
443
766
378
407
509
461
482
400
354
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3%
2%
2%
4%
5%
0%
1%
1%
1%
2%
0%
2%
4%
3%
1%
0%
1%
1%
0%
0%
0%
2%
5%

Disponibilidade

HB
99%
100%
99%
100%
99%
100%
100%
100%
99%
100%
100%
100%
100%
100%
99%
100%
100%
100%
100%
100%
100%
100%
100%
100%

PISP

5,000
14300
6.376
84.395
18.553
12.320
27.368
18.340
10.980
13.915
11.037
13.694
10.970
2.768
16.525
19.113
19.224
19.363
13.755
5.561
5.474
21.746
29.981
21.849

4° andar, 1250-042 visboa

Performance (milissegundos)

AISP

7,000
6585
11.270
9.789
9.838
5.433
6.995
8.311
10.357
7.955
6.905
6.627
5.009
4.148
9.137
6.945
9.665
8.839
5.941
4.554
4.152
6.472
5.659
5.061
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CBPII

5,000
0
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Taxa de Erros
nas Respostas

HB
10%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
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23-out
24-out
25-out
26-out
27-out
28-out
29-out
30-out
31-out
01-nov
02-nov
03-nov
04-nov
05-nov
06-nov
07-nov
08-nov
09-nov
10-nov
11-nov
12-nov
13-nov
14-nov
15-nov
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42 Trimestre/2025

API's - Applications Programming Interfaces HomeBanking

Taxa de Erros
nas Respostas

Disponibilidade

API's
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%

PISP

0
0

[e0]
O O O O o o o o o bk

[
N

169

98

57
68

62

Performance (milissegundos)

AISP CBPII TPP's

351
423
542
709
170
35
212
173
334
581
638
358
253
67
185
404
394
481
496
433
378
303
470
584

1%
2%
1%
0%
0%
4%
8%
0%
2%
0%
0%
0%
1%
0%
2%
2%
0%
0%
0%
0%
2%
2%
1%
4%
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Disponibilidade

HB

100%
100%
100%
100%
100%
100%
100%
99%
99%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%

PISP

5.507
13.615
2.749
2.833
8.212
13.874
16.520
8.387
13.820
8.369
8.259
13.710
22.005
24.617
16.339
19.124
13.668
2.739
27.218
19.135
10.935
19.168
5.544
5.490
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Performance (milissegundos)

AISP

3.943
4.056
2.438
2.482
4.906
5.311
5.942
5.022
4,782
5.030
3.888
5.762
8.195
6.096
5.408
6.327
3.280
2.080
5.665
6.753
5.906
7.455
6.501
3.412
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Taxa de Erros
nas Respostas

HB
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
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16-nov
17-nov
18-nov
19-nov
20-nov
21-nov
22-nov
23-nov
24-nov
25-nov
26-nov
27-nov
28-nov
29-nov
30-nov
01-dez
02-dez
03-dez
04-dez
05-dez
06-dez
07-dez
08-dez
09-dez
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42 Trimestre/2025

API's - Applications Programming Interfaces HomeBanking

Taxa de Erros
nas Respostas

Disponibilidade

API's
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%

PISP

0
0

al
O O O O o o o o ©

a1
o N

64

320
73

87

Performance (milissegundos)

AISP CBPII TPP's

418
455
398
324
357
445
684
377
346
288
336
532
468
405
487
400
330
393
306
451
479
562
365
411

0%
2%
1%
0%
1%
0%
17%
6%
4%
1%
3%
0%
2%
2%
0%
0%
2%
2%
2%
1%
1%
0%
0%
2%
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Disponibilidade

HB

100%
100%
99%
99%
100%
100%
100%
69%
100%
100%
100%
99%
100%
99%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%

PISP
4.111
4.111
5.567

13.685
19.246
13.778
2.789
2.761
19.148
24.543
8.241
21.894
16.547
8.236

88

8.247
43.704
13.751
11.027
24.559
10.987

5.534

8.183
35.415
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Performance (milissegundos)

AISP

3.048
6.441
6.461
8.084
9.205
7.581
3.991
4.937
9.262
9.778
5.603
9.443
9.416
3.510
3.119
7.271
13.676
10.048
9.747
7.847
4.207
5.046
4.753
10.806
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Taxa de Erros
nas Respostas

HB
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
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10-dez
11-dez
12-dez
13-dez
14-dez
15-dez
16-dez
17-dez
18-dez
19-dez
20-dez
21-dez
22-dez
23-dez
24-dez
25-dez
26-dez
27-dez
28-dez
29-dez

30-dez
31-dez

Banco
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42 Trimestre/2025

API's - Applications Programming Interfaces HomeBanking

Taxa de Erros
nas Respostas

Disponibilidade

API's
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%

100%
100%

PISP

0
51

97
60
48
53

O O O O o o o

151

O O O o o o

Performance (milissegundos)

AISP CBPII TPP's

280
375
364
590
355
315
280
197
187
372
545
646
433
408
299
652
492
488
726
364

358
652

2%
1%
2%
8%
4%
1%
2%
3%
0%
1%
3%
4%
1%
26%
0%
0%
2%
0%
2%
1%
1%
2%
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Disponibilidade

HB

100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
99%
100%
100%
100%
100%
100%
100%
100%

100%
99%

PISP

16.428
13.869
24.616
16.480
8.374
5.684
13.807
21.949
16.495
13.699
10.996
16.433
8.252
30.051
97
5.497
10.937
5.484
2.745
19.194

11.006
13.801
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Performance (milissegundos)

AISP

9.390
7.794
8.485
5.899
5.038
7.464
7.647
8.635
7.524
8.303
6.598
5.271
10.043
7.597
3.806
3.658
7.069
4.391
3.285
9.565

10.106
5.829
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Taxa de Erros
nas Respostas

HB
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
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