
3º Trimestre/2025
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Taxa de Erros 

nas Respostas
Disponibilidade

Taxa de Erros 

nas Respostas

API's PISP AISP CBPII TPP's HB PISP AISP CBPII HB

SLA 99% 5,000 7,000 5,000 10% 99% 5,000 7,000 5,000 10%

Período 100% 94 548 0 4% 100% 17509 8396 0 0%

01-jul 100% 180 538 0 12% 100% 649 11.419 0 0%

02-jul 100% 0 442 0 11% 98% 27.812 14.081 0 0%

03-jul 100% 0 398 0 5% 100% 19.171 11.697 0 0%

04-jul 100% 0 959 0 1% 100% 27.846 11.797 0 0%

05-jul 100% 0 645 0 2% 100% 12.454 6.403 0 0%

06-jul 100% 0 881 0 15% 100% 12.609 6.430 0 0%

07-jul 100% 0 652 0 1% 100% 24.620 11.374 0 0%

08-jul 100% 0 518 0 2% 100% 21.551 7.621 0 0%

09-jul 100% 119 511 0 2% 100% 9.481 7.875 0 0%

10-jul 100% 0 460 0 2% 100% 9.408 9.848 0 0%

11-jul 100% 0 451 0 1% 100% 39.747 15.676 0 0%

12-jul 100% 0 899 0 5% 100% 12.327 6.060 0 0%

13-jul 100% 0 945 0 2% 100% 9.380 5.523 0 0%

14-jul 100% 0 531 0 1% 100% 24.738 11.167 0 0%

15-jul 100% 51 455 0 1% 100% 24.555 15.547 0 0%

16-jul 100% 0 540 0 1% 100% 12.624 9.878 0 0%

17-jul 100% 67 463 0 1% 100% 429.448 9.642 0 0%

18-jul 100% 54 571 0 12% 100% 12.440 8.533 0 0%

19-jul 100% 0 999 0 1% 100% 9.315 7.821 0 0%

20-jul 100% 0 797 0 1% 100% 3.193 4.920 0 0%

21-jul 100% 44 550 0 1% 98% 6.510 8.159 0 0%

22-jul 100% 0 647 0 1% 100% 12.414 7.442 0 0%
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23-jul 100% 0 632 0 1% 100% 6.467 9.093 0 0%

24-jul 100% 0 575 0 2% 100% 6.320 7.519 0 0%

25-jul 100% 0 675 0 2% 100% 18.418 7.717 0 0%

26-jul 100% 0 638 0 7% 100% 3.247 6.057 0 0%

27-jul 100% 0 1.021 0 1% 100% 6.140 4.837 0 0%

28-jul 100% 0 511 0 2% 100% 18.373 7.769 0 0%

29-jul 100% 44 670 0 1% 100% 12.301 8.726 0 0%

30-jul 100% 0 684 0 1% 99% 15.693 9.148 0 0%

31-jul 100% 0 533 0 7% 100% 18.459 8.031 0 0%

01-ago 100% 204 444 0 14% 99% 24.573 8.112 0 0%

02-ago 100% 0 655 0 13% 100% 9.293 5.657 0 0%

03-ago 100% 0 632 0 2% 100% 3.157 5.231 0 0%

04-ago 100% 0 547 0 3% 100% 18.468 10.964 0 0%

05-ago 100% 0 411 0 10% 100% 9.472 13.203 0 0%

06-ago 100% 44 492 0 5% 100% 16.357 15.047 0 0%

07-ago 100% 0 435 0 8% 100% 15.489 8.171 0 0%

08-ago 100% 0 800 0 2% 100% 27.532 8.349 0 0%

09-ago 100% 0 579 0 14% 100% 9.292 4.794 0 0%

10-ago 100% 0 438 0 1% 100% 6.200 4.651 0 0%

11-ago 100% 0 481 0 1% 100% 12.440 8.946 0 0%

12-ago 100% 62 578 0 1% 100% 12.186 6.882 0 0%

13-ago 100% 0 399 0 2% 100% 12.561 8.719 0 0%

14-ago 100% 55 577 0 1% 100% 12.462 7.794 0 0%

15-ago 100% 0 540 0 2% 100% 6.177 2.868 0 0%
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16-ago 100% 35 521 0 3% 100% 126 2.530 0 0%

17-ago 100% 0 619 0 1% 100% 6.156 2.428 0 0%

18-ago 100% 0 772 0 1% 98% 15.337 6.415 0 0%

19-ago 100% 0 497 0 1% 100% 21.464 6.285 0 0%

20-ago 100% 147 578 0 1% 100% 6.299 8.834 0 0%

21-ago 100% 0 600 0 1% 100% 24.344 7.137 0 0%

22-ago 100% 54 404 0 1% 100% 9.434 8.149 0 0%

23-ago 100% 0 621 0 2% 100% 6.282 3.336 0 0%

24-ago 100% 0 687 0 3% 100% 6.259 4.973 0 0%

25-ago 100% 0 355 0 1% 100% 6.377 7.034 0 0%

26-ago 100% 123 385 0 1% 100% 6.658 41.844 0 0%

27-ago 100% 69 606 0 1% 100% 12.457 10.672 0 0%

28-ago 100% 0 624 0 1% 100% 24.943 8.948 0 0%

29-ago 100% 78 506 0 3% 100% 30.481 9.195 0 0%

30-ago 100% 0 653 0 7% 99% 9.405 6.400 0 0%

31-ago 100% 0 549 0 4% 100% 12.396 7.535 0 0%

01-set 100% 44 435 0 11% 100% 30.614 12.409 0 0%

02-set 100% 0 323 0 22% 100% 21.738 11.602 0 0%

03-set 100% 0 593 0 23% 100% 9.542 7.956 0 0%

04-set 100% 0 397 0 22% 100% 15.666 12.378 0 0%

05-set 100% 0 356 0 6% 100% 21.833 7.591 0 0%

06-set 100% 0 517 0 10% 100% 12.317 5.130 0 0%

07-set 100% 53 469 0 1% 100% 6.178 4.521 0 0%

08-set 100% 0 438 0 1% 100% 15.577 10.111 0 0%
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09-set 100% 0 297 0 12% 100% 24.581 9.756 0 0%

10-set 100% 0 278 0 1% 100% 21.404 8.266 0 0%

11-set 100% 0 418 0 11% 100% 12.630 8.336 0 0%

12-set 100% 56 573 0 3% 100% 15.349 8.530 0 0%

13-set 100% 0 459 0 1% 100% 15.434 6.101 0 0%

14-set 100% 51 513 0 2% 100% 6.126 2.986 0 0%

15-set 100% 0 281 0 1% 100% 9.446 8.267 0 0%

16-set 100% 0 436 0 1% 100% 18.587 7.491 0 0%

17-set 100% 0 542 0 1% 100% 3.171 5.245 0 0%

18-set 100% 55 393 0 1% 100% 9.235 6.620 0 0%

19-set 100% 51 521 0 1% 100% 15.491 7.876 0 0%

20-set 100% 0 666 0 1% 100% 112 4.255 0 0%

21-set 100% 0 583 0 2% 100% 3.267 4.142 0 0%

22-set 100% 0 361 0 1% 97% 6.216 9.581 0 0%

23-set 100% 157 602 0 1% 100% 13.000 8.965 0 0%

24-set 100% 458 305 0 1% 100% 9.356 11.344 0 0%

25-set 100% 0 364 0 1% 100% 3.318 7.904 0 0%

26-set 100% 109 555 0 1% 100% 272 7.107 0 0%

27-set 100% 0 659 0 5% 100% 3.252 4.833 0 0%

28-set 100% 0 573 0 1% 100% 12.380 3.943 0 0%

29-set 100% 0 433 0 1% 99% 15.468 8.750 0 0%

30-set 100% 0 392 0 2% 100% 3.206 12.098 0 0%
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