
2º Trimestre/2024

Disponibilidade
Taxa de Erros 

nas Respostas
Disponibilidade

Taxa de Erros 

nas Respostas

API's PISP AISP CBPII TPP's HB PISP AISP CBPII HB

SLA 99% 5,000 7,000 5,000 10% 99% 5,000 7,000 5,000 10%

Período 99% 93 419 0 5% 99% 865 3236 0 0%

01-abr 99% 0 200 0 0% 99% 168 4.451 0 0%

02-abr 100% 104 49 0 0% 100% 0 3.993 0 0%

03-abr 100% 86 184 0 0% 100% 339 3.396 0 0%

04-abr 100% 56 57 0 0% 100% 790 3.420 0 0%

05-abr 100% 0 44 0 0% 100% 289 4.147 0 0%

06-abr 100% 0 217 0 0% 100% 954 2.229 0 0%

07-abr 100% 81 28 0 0% 100% 1.566 3.290 0 0%

08-abr 99% 0 32 0 0% 99% 0 4.107 0 0%

09-abr 89% 0 28 0 1% 89% 591 4.384 0 0%

10-abr 100% 0 129 0 1% 100% 1.082 4.266 0 0%

11-abr 100% 0 30 0 0% 100% 944 3.076 0 0%

12-abr 100% 0 28 0 3% 100% 1.244 2.597 0 0%

13-abr 100% 0 207 0 0% 100% 785 1.570 0 0%

14-abr 100% 0 53 0 0% 100% 407 2.112 0 0%

15-abr 100% 0 46 0 2% 100% 0 3.716 0 0%

16-abr 89% 0 201 0 0% 89% 734 2.935 0 0%

17-abr 100% 0 25 0 0% 100% 589 3.440 0 0%

18-abr 100% 0 126 0 1% 100% 873 5.154 0 0%

19-abr 100% 0 179 0 0% 100% 318 3.634 0 0%

20-abr 100% 0 473 0 0% 100% 731 1.705 0 0%

21-abr 100% 0 379 0 0% 100% 78 1.193 0 0%

22-abr 99% 0 324 0 1% 99% 563 3.589 0 0%
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23-abr 100% 0 427 0 1% 100% 597 4.039 0 0%

24-abr 100% 0 333 0 5% 100% 728 3.697 0 0%

25-abr 100% 0 331 0 0% 100% 388 2.023 0 0%

26-abr 100% 0 419 0 0% 100% 356 3.548 0 0%

27-abr 100% 0 443 0 0% 100% 0 1.500 0 0%

28-abr 100% 0 348 0 0% 100% 585 1.264 0 0%

29-abr 100% 136 360 0 0% 100% 439 3.348 0 0%

30-abr 100% 0 78 0 0% 100% 790 4.030 0 0%

01-mai 99% 0 618 0 0% 99% 837 1.881 0 0%

02-mai 100% 0 307 0 1% 100% 545 4.114 0 0%

03-mai 100% 0 313 0 0% 100% 506 2.986 0 0%

04-mai 100% 0 357 0 0% 100% 667 1.704 0 0%

05-mai 100% 0 511 0 0% 100% 754 1.908 0 0%

06-mai 100% 0 593 0 1% 100% 609 3.534 0 0%

07-mai 99% 0 485 0 0% 99% 141 4.032 0 0%

08-mai 100% 0 540 0 0% 100% 1.047 3.114 0 0%

09-mai 100% 0 52 0 0% 100% 943 3.582 0 0%

10-mai 100% 0 531 0 0% 100% 626 2.758 0 0%

11-mai 100% 0 308 0 1% 100% 361 1.113 0 0%

12-mai 100% 0 0 0 0% 100% 271 1.649 0 0%

13-mai 99% 0 259 0 0% 99% 544 3.535 0 0%

14-mai 97% 140 285 0 0% 97% 860 3.866 0 0%

15-mai 100% 0 419 0 0% 100% 719 4.557 0 0%

16-mai 97% 0 214 0 0% 97% 2.278 3.298 0 0%
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17-mai 100% 0 385 0 2% 100% 1.563 4.986 0 0%

18-mai 100% 0 187 0 4% 100% 0 1.014 0 0%

19-mai 100% 0 299 0 0% 100% 0 1.442 0 0%

20-mai 100% 0 496 0 1% 100% 1.399 4.805 0 0%

21-mai 100% 0 610 0 1% 100% 2.469 4.550 0 0%

22-mai 100% 65 479 0 3% 100% 1.303 3.860 0 0%

23-mai 100% 0 527 0 2% 100% 777 3.999 0 0%

24-mai 100% 0 676 0 3% 100% 895 4.329 0 0%

25-mai 100% 0 505 0 0% 100% 447 1.057 0 0%

26-mai 100% 0 532 0 2% 100% 507 1.696 0 0%

27-mai 100% 0 531 0 3% 100% 1.243 3.995 0 0%

28-mai 100% 0 581 0 0% 100% 779 4.565 0 0%

29-mai 100% 0 666 0 0% 100% 492 4.659 0 0%

30-mai 100% 0 693 0 2% 100% 591 2.493 0 0%

31-mai 100% 0 771 0 2% 100% 777 3.418 0 0%

01-jun 100% 115 688 0 4% 100% 749 1.638 0 0%

02-jun 100% 0 782 0 0% 100% 581 1.782 0 0%

03-jun 100% 0 552 0 2% 100% 395 5.761 0 0%

04-jun 100% 37 479 0 2% 100% 1.288 6.687 0 0%

05-jun 100% 0 410 0 1% 100% 1.606 5.673 0 0%

06-jun 100% 0 568 0 0% 100% 2.948 5.178 0 0%

07-jun 100% 0 652 0 0% 100% 611 4.658 0 0%

08-jun 100% 0 733 0 0% 100% 912 2.130 0 0%

09-jun 100% 0 545 0 0% 100% 669 1.812 0 0%
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10-jun 100% 0 592 0 5% 100% 1.553 2.071 0 0%

11-jun 100% 110 648 0 1% 100% 1.848 6.061 0 0%

12-jun 100% 0 500 0 0% 100% 1.792 5.819 0 0%

13-jun 100% 39 983 0 7% 100% 3.821 6.583 0 0%

14-jun 100% 155 831 0 2% 100% 938 3.807 0 0%

15-jun 100% 0 862 0 3% 100% 0 1.670 0 0%

16-jun 100% 0 714 0 5% 100% 560 1.189 0 0%

17-jun 100% 43 612 0 1% 100% 884 3.889 0 0%

18-jun 100% 0 581 0 0% 100% 1.515 3.892 0 0%

19-jun 100% 0 783 0 19% 100% 1.229 3.364 0 0%

20-jun 100% 0 39 0 15% 100% 535 2.693 0 0%

21-jun 100% 0 40 0 18% 100% 714 3.168 0 0%

22-jun 100% 0 25 0 22% 100% 570 982 0 0%

23-jun 100% 0 69 0 23% 100% 943 1.554 0 0%

24-jun 100% 0 718 0 15% 100% 181 2.741 0 0%

25-jun 100% 0 947 0 21% 100% 1.047 3.560 0 0%

26-jun 100% 0 622 0 16% 100% 722 2.634 0 0%

27-jun 100% 0 807 0 24% 100% 335 2.694 0 0%

28-jun 99% 0 624 0 12% 99% 460 2.873 0 0%

29-jun 100% 0 641 0 10% 100% 1.170 2.002 0 0%

30-jun 100% 0 1.123 0 9% 100% 833 1.510 0 0%
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