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API's - Applications Programming Interfaces HomeBanking

Disponibilidade Performance (milissegundos) AELCR 35 Disponibilidade Performance (milissegundos) AEECK A5
nas Respostas nas Respostas

API's PISP AISP CBPII TPP's HB PISP AISP CBPII HB

SLA 99% 5,000 7,000 5,000 10% 99% 5,000 7,000 5,000 10%
Periodo 100% 62 439 0 8% 100% 2026 3717 0 0%
01-out 99% 0 373 0 9% 99% 2.738 6.532 0 0%
02-out 100% 0 362 0 2% 100% 1.582 6.404 0 0%
03-out 98% 141 343 0 4% 98% 2.174 7.660 0 0%
04-out 100% 68 416 0 3% 100% 996 6.987 0 0%
05-out 100% 45 1.035 0 6% 100% 1.593 4.058 0 0%
06-out 100% 0 732 0 1% 100% 2.230 4.218 0 0%
07-out 99% 0 506 0 4% 99% 2.137 7.756 0 0%
08-out 100% 0 485 0 2% 100% 4.802 8.857 0 0%
09-out 100% 0 501 0 5% 100% 2.671 5.864 0 0%
10-out 100% 0 524 0 3% 100% 2.924 6.977 0 0%
11-out 100% 0 412 0 4% 100% 2.860 6.456 0 0%
12-out 73% 0 808 0 4% 73% 1.693 3.866 0 0%
13-out 100% 0 630 0 7% 100% 2.095 2.343 0 0%
14-out 100% 0 504 0 8% 100% 658 5.657 0 0%
15-out 100% 0 458 0 5% 100% 2.565 7.067 0 0%
16-out 100% 0 473 0 6% 100% 2.194 4.418 0 0%
17-out 100% 0 494 0 9% 100% 570 4,118 0 0%
18-out 100% 74 479 0 10% 100% 2.526 6.390 0 0%
19-out 100% 0 574 0 1% 100% 2.119 4.004 0 0%
20-out 100% 0 703 0 3% 100% 1.586 2.963 0 0%
21-out 100% 0 446 0 7% 100% 3.427 7.089 0 0%
22-out 100% 0 513 0 6% 100% 1.525 5.909 0 0%

Banco Portugués de Gestao, S.A. | Rua Barata Salgueiro, N° 37 - 4° andar, 1250-042 Lisboa
Capital Social 111.529.999,67 Euros | NIPC/CRC Lisboa n° 504 655 361 | Registo no Banco de Portugal n.° 64 | Registo na CMVM n.° 286
Telefone: +351 213 131 000* - Dias Gteis das 9h as 17h
* Chamada para rede fixa nacional; o custo das comunicacées depende do tarifario acordado com o seu operador. Pég.1/4



Banco
J Portugués 42 Trimestre/2024
de Gestao

Open Banking
Relatério Desempenho

API's - Applications Programming Interfaces HomeBanking

Disponibilidade Performance (milissegundos) Taxa de Erros Disponibilidade Performance (milissegundos) Taxa de Erros
nas Respostas nas Respostas

API's PISP AISP CBPII TPP's HB PISP AISP CBPII HB
23-out 100% 0 309 0 5% 100% 3.739 7.312 0 0%
24-out 100% 0 367 0 7% 100% 2.826 6.520 0 0%
25-out 100% 55 551 0 7% 100% 4.627 7.048 0 0%
26-out 100% 0 650 0 5% 100% 3.458 5.244 0 0%
27-out 100% 0 590 0 5% 100% 0 4.229 0 0%
28-out 100% 0 475 0 6% 100% 1.777 9.228 0 0%
29-out 100% 50 454 0 6% 100% 2.907 8.963 0 0%
30-out 100% 33 490 0 5% 100% 2.286 7.658 0 0%
31-out 100% 0 422 0 9% 100% 1.763 8.336 0 0%
01-nov 100% 0 429 0 2% 100% 1.758 7.429 0 0%
02-nov 100% 0 670 0 2% 100% 1.730 5.866 0 0%
03-nov 100% 119 780 0 5% 100% 1.672 2.876 0 0%
04-nov 100% 0 504 0 9% 100% 1.068 8.351 0 0%
05-nov 100% 111 502 0 8% 100% 1.916 7.078 0 0%
06-nov 100% 516 563 0 59% 100% 922 5.041 0 0%
07-nov 100% 0 471 0 88% 100% 1.526 5.422 0 0%
08-nov 100% 46 517 0 9% 100% 2.084 4.968 0 0%
09-nov 100% 0 732 0 1% 100% 1.779 2.848 0 0%
10-nov 100% 0 763 0 3% 100% 3.083 3.183 0 0%
11-nov 100% 59 541 0 9% 100% 2.251 7.378 0 0%
12-nov 100% 0 612 0 7% 100% 1.916 7.636 0 0%
13-nov 100% 0 606 0 9% 100% 2.188 5.458 0 0%
14-nov 100% 0 409 0 8% 100% 1.913 8.767 0 0%
15-nov 100% 0 582 0 6% 100% 2.781 6.425 0 0%
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